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It’s time to fly.”






Specialty Sales Refund Request Form
Instruction: To ensure a timely response, please fill out this form completely.
	Agency Information:

	Agency ARC/IATA # :
	          

	Agency Name:
	          

	Contact Name:
	          

	E-mail Address:
	          

	Mailing Address:
	          

	Telephone # :
	          
	Fax Number:  
	          

	

	Ticket Information: (include OA ticket numbers if applicable)

	Ticket Number:
	016 -        

	OA Ticket Number:
	    -           

	

	Reason for Refund Request:

	           

	                                                              

	Medical Documentation Required and Attached?

	Yes   FORMCHECKBOX 
          No  FORMCHECKBOX 
                        

	* Applicable net fares which are refundable/exchangeable due to illness need a valid medical certificate

* If the agency wants to exchange the ticket, the agency should retain a copy of the medical document and append “reissue-illness of passenger/family member” in the endorsement box

* If the agency wants to refund the ticket, send a copy of the medical documentation from the doctor’s office (on letterhead, prescription pad, etc) with this form to the UA Refunds Department
* For refunds on the multi-lateral contract, a death or hospitalization certificate is required and will be the ONLY documentation accepted

	

	 Refund Request Options:

	1. Email:       Refunds@united.com
2. Phone:    888-551-6881
3. Fax:         847-844-7173

4. Express Mail Address:    United Airlines – WHQAK
                                               1200 E. Algonquin Road

                                       Elk Grove Village, IL  60007

	

	Special Instructions:

	Refund to existing credit card in record?                 
	   Yes   FORMCHECKBOX 
          No  FORMCHECKBOX 
    

	Refund to different contact/address:
	   Name:                       
   Street:                                          

   City:                              State:         Zip Code:      
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