



AUGUST 4, 2009

UPDATED POLICY FOR 
TICKETING TIME LIMIT
In order to facilitate the day-by-day operation of the Travel Agent, TAM has updated the Ticketing Time Limit Policy. 
These Time Limits are applicable for all reservations including all International flights. 
Deadline is considering Sao Paulo time for the following Rules:
	Reservations Made
	Ticketing Time Limit

	Between 332 and 116 days before departing. 
	90 Days Before departing. 

	Between 115 and 80 days before departing. 
	60 days Before departing. 

	Between 79 and 50 days before departing. 
	30 days before departing. 

	Between 49 and 30 days before departing.
	10 days after reservation is made. 

	Between 29 and 11 days before departing.
	3 days after reservation is made. 

	Between 10 and 2 days before departing.
	1 day after reservation is made

	Between 3 and 0 days before departing.
	Immediate ticketing.


EFFECTIVE IMMEDIATELY 
*WE NO LONGER WILL BE ABLE TO EXTEND ANY TICKET TIME LIMIT AS PER DEADLINES RULES.

*FOR ANY NEW ALTERACION OF AN EXCISTING RESERVATION THESE RULES WILL APPLY.

*NOTE THAT TAM SENDS TO ALL AGENCIES THRU THE 5QQ, TICKETING A TIME LIMIT MESSAGE

