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	PNR WAIVERS
FEE AMOUNT
DESCRIPTION
EFFECTIVE
 Name Change
$100 plus 
applicable change fee
 Change passenger name on wholly unused
 ticket. 
July 28, 2008
 Reinstate Per Valid Ticket
$50
 Reinstate (OB) ticketed inventory cancelled
 in error by agency and reported outside of
 one (1) business day from cancellation .
July 11, 2007
ELECTRONIC SUPPORT 
DESK (ESD) WAIVERS
FEE AMOUNT
DESCRIPTION
EFFECTIVE
 Agency Processing Error
$100
 Correct invalid ticket exchange.
June 30, 2008
 VCR/ETKT Status Change
$100 plus 
applicable change fee
 Change VCR status from NOGO to OK.
May 2, 2007
 Duplicate Tickets
$75
 Refund of duplicate ticket.
May 2, 2007
 Refund of Non-Refundable
 Ticket
$200 Domestic
$300 International
 Refund of non-refundable ticket to voucher.
 No refunds for tickets <$50 after applicable
 fees.
June 30, 2008
 Refund of Non-Refundable
 Ticket with NOGO status
$200 Domestic
$300 International
 Refund non-refundable NOGO status ticket 
 to voucher. No refunds for tickets <$50 after
 applicable fees.
June 30, 2008
 Refund/Replacement of
 Voucher/MCO
$200
 Refund/Replace transportation voucher or
 Miscellaneous Charge Order (MCO). No
 refund and/or replacement for 
 vouchers/MCOs <$50 after applicable fees.
June 30, 2008
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